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Public Relation Crisis
Defining and managing the risks connected to the company's activities and media relations, rehearsal of the situation, and all the activities that help prevent escalation of the situation and ensure effective action of the crisis is known as crisis communication. The public relation director for lake land chemicals companies needs to have a crisis communication with the media and the public before the EPA release the information about the chemical emission of Lakeland industries to the press in the afternoon. If the public relations director has timely and right communication of the crises their facing, the impact of the crises on the company may be reduced. In my essay, I discuss the information that the public director should release to the public and the expected question he should expect from the media reporters. 
Crisis cannot always be avoided by hard-working and honesty in a company. Even the most outstanding organizations are faced with a crisis. Mistakes from human factors and other failures that cannot be foreseen are inevitable; therefore, a company should not put down a crisis. Companies like Lakeland, which are changing, should prepare crisis management to avoid damaging their reputation. The public relations director, strategies ways of earning trust, inspiring confidence, and engaging stakeholder in crisis communication. Managing the crisis, the public relations director should take responsibility and compensate the public for the damages caused by the companies' emissions. Disclose the company's plans to control the emission, and promise to paint the social facilities in the area and offer a scholarship to the top students in the region. Ensure you address all the needs and interests of society in the interview (Sellnow et al., 2021).
[bookmark: _GoBack]When the EPA leaks the information to the media, I anticipate various questions as a public relations officer director. The questions include; was your company aware of federal standards regulation?  Does your company meet the standard? Do you know that emission destroys 50% of agriculture?  Does your company know their number of death as a result of the emission? What are your plans for the victims? What are the plans for your company's waste disposal?  To get licensed to run our company, we had attained all the requirements, and therefore the company is aware of the federal environmental standards. Currently, our smokestacks are facing some mechanical problem which we are doing everything to control. For the victims, we sincerely apologize for the inconvenience our company has caused. We are offering compensation for the agricultural products and medical bills to those facing respiratory problems. We can't be sure if they are fully connected to the company's emission for death, but the company will cooperate with their families to see this through. To ensure no such events, the management is making the arrangements to replace the smokestack with a more high-tech smokestack that will reduce the emission and clean the emission completely (John, et al., 2011). 
In summary, to ensure no more pollution of the environment, the company is purchasing high-tech smokestacks that will control the emission of the gases. The company will also engage in charity work like the painting of police stations, market stores, hospitals, and other social facilities. The company will also compensate the victims of the toxic exchange from the chemicals. The reformation communicated by the public relations officer will help to gain the confidence of the public towards the company again. The reputation of the company will not be destroyed in the crisis.  
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